
Memphis Symphony Ticket Policy for 

Members of the Memphis Symphony Chorus
· Chorus members are eligible for a “Buy One, Get One Free” offer for season subscriptions and/or single ticket orders for the Masterworks and Pops concerts.
· Buy One, Get One Free is defined as purchasing one ticket at regular price, and receiving a second ticket free.  If an odd number of tickets is purchased, the first is at full price, the second is free, the third is full price, and so on.
· The patron must identify themselves as a Chorus member prior to the purchase in order to receive the discount. Retroactive discounts cannot be offered.
· All prices are subject to change, and tickets at specific price ranges are subject to availability.
· This offer may not be applicable for all concert series.
· This offer is valid up to two weeks before the concert.  

· Two Mondays before the concert, the Marketing Director or Box Office Manager will consult the Chorus President whether or not the Buy One, Get One Free offer will be extended up to the Tuesday prior to the concert, as well as the likelihood of any comp tickets for Chorus members.

· The Chorus President will communicate the update of this offer to the Chorus.
· If comp tickets are offered, refunds cannot be made to those who have already purchased tickets in exchange for comp tickets.  
· If the Chorus is performing in the concert, every effort will be make to offer comp tickets when possible. However, because the decision regarding comp tickets cannot be made until two weeks before the concert, chorus members are encouraged to take advantage of the Buy One, Get One Free offer to guarantee tickets for the concert.
· Any Chorus member who has questions or comments concerning these policies should contact the Chorus President for clarification.  
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